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AGENDA
• Customer Care

• Digital Resources

• Mail Order Rx

• Specialty Rx

• Sempre Health

• Site of Care Program
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The dedicated Customer Care team that answers questions 
regarding medical plan benefits, is the same team that will 
answer any pharmacy benefit questions. 

1-877-253-4797

Monday – Thursday: 8:00 am – 9:00 pm

Friday: 9:00 am – 9:00 pm

Saturday (September - May): 9:00 am – 1:00 pm 
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CUSTOMER CARE



CREATING AN ONLINE ACCOUNT
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1.

Visit: ExcellusBCBS.com/Register to set up an online account, it’s easy!

Here are some helpful registration tips:

2.

3.

4.

Have your member card handy!

You can opt for paperless settings!

Don’t forget to verify your email!

You can register via the mobile app 
too!

https://member.excellusbcbs.com/registration


ONLINE ACCOUNT
From the dashboard, members 
can…
• View Pharmacy Benefits & Coverage
• Search Pharmacy Claims
• Find a Pharmacy
• View Integrated Member ID Card
• Estimate Out-of-Pocket Costs
• Track Deductible and Out-of-Pocket 
Spending

…….and more!
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“PRESCRIPTIONS” DROP DOWN
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MOBILE APP
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Find a Pharmacy

Go Paperless

Track Spending & 
Deductibles

View & Order ID Card

View & Filter Claims

Check Coverage & 
Benefits



*Pharmacy/prescription benefit varies by group

MAIL ORDER PRESCRIPTIONS*

The smart way to get your medication!

• CONVENIENCE – No more running back and forth to the pharmacy. 

• SAVINGS** – Save up to a third on prescription costs just by signing up.

• RELIABILITY – Always filled and shipped on time.

• CONTROL – Call for express delivery if you need prescriptions sooner than expected.

• SAFETY – Insulated packaging ensures your prescription is never damaged or altered. 

• EXPERTISE – Your doctor still prescribes your medication.  

• PRIVACY – Packages are never labeled with the prescription name.  

7** Savings vary by group

www.wegmans.com/pharmacy
1-800-586-6910

www.express-scripts.com
1-855-315-5220

Sign up today!



SPECIALTY RX
Most Consortium prescription drug plans requires you to 
purchase specialty medications through our specialty 
pharmacy network in order to receive coverage. Excellus 
partners with Accredo and Noble for specialty medications:

Accredo Health: 1-866-413-4137

Noble Health Services: 1-888-843-2040
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SEMPRE HEALTH
What is it?
A text-based program that addresses prescription affordability and increases 
medication adherence for eligible members

How does it work?
Excellus and Sempre Health identify members taking preferred chronic 
condition medications

Eligible members receive personalized invitations to enroll via direct mail and 
email

Once enrolled, members automatically begin receiving copay discounts at 
the retail pharmacy where they usually fill

Each month, members receive text reminders when it’s time to refill, and the 
discount increases every month they refill on time
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SITE OF CARE
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About the Program

Site of Care is a program that provides cost savings by 
transitioning members from receiving their infusion drug therapy 
treatment at a hospital-based infusion center to having it 
administered in a lower-cost facility or in the member’s home. 

Also, if a member is receiving an intravenous (IV) formulation of a 
drug that has a self-injectable formulation which costs less, a 
pharmacist will call the member to discuss the self-administered 
option and we’ll also talk with the provider to send in the new 
prescription

This program is completely voluntary. Members have the choice 
of declining the suggestion and continuing their treatment as-is.



QUESTIONS?
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THANK
YOU
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