
Owning Your Own Health Committee 
Minutes – Approved 

October 31, 2018 – 3:00 p.m. 
Legislature Chambers 

 

 

 
Present:   Ted Schiele, Debby Kelley, Sarah Thomas, Emily Mallar, Leslie Moskowitz (arrived 

at 3:06 p.m.), Bev Chin, Sarah Thomas, Kathy Servoss, Jackie Kippola 
Excused:   Jim Bower 
Absent:      Olivia Hersey, Tammy Morse, Tyler Jordan 
Guests:     Beth Miller, Excellus, and Corey Prashaw, ProAct (via conference call); Michelle 

Berry, Wellness Consultant 
 
 
Call to Order 
 
 Mr. Schiele, Chair, called the meeting to order at 3:06 p.m.  
 
Changes to the Agenda 
 
 There were no changes to the agenda.  
 
Approval of September 19, 2018 Minutes 
 
 It was MOVED by Ms. Mallar, seconded by Ms. Kippola, and unanimously adopted by 
voice vote by members present, to approve the minutes of September 19, 2018 as submitted.  
MINUTES APPROVED. 
 
Committee Chair an Expiring Terms of Committee Members 
 
 There was a brief discussion of a memo from Don Barber, Executive Director to the 
Committee concerning the Committee Chair position and members with terms expiring at the 
end of the year.  The memo informed the Committee that the Executive Committee is looking to 
engage more Directors and is seeking to have all committees lead by seated Directors.  As a 
result, Mr. Schiele will be stepping down from the position of Chair and Ms. Servoss has agreed 
to serve in that capacity beginning in 2019.   
 
 Also, the terms of Jackie Kippola, Sharon Bowman, Ted Schiele, and Olivia Hersey, 
expire on December 31, 2018.  Mr. Schiele and Ms. Kippola expressed interest in being 
reappointed.  Ms. Thomas expressed interest in being appointed as a member will speak to 
Sharon Bowman to see if she is interested in continuing.  Ms. Kelley announced this would be 
her last meeting as she is resigning from the Committee. 
 
Flu Clinics 
 
 Mr. Prashaw reviewed a chart showing a comparison from 2016, 2017, and 2018 of the 
number of people by flu clinic location who received a flu vaccination. He said the clinics that 
were sponsored by the Consortium, held by ProAct/Kinney Drug had 13 more participants this 
year than last year.  The Ithaca Youth Bureau had 18 and Department of Emergency Response 
had 20; these locations did not have a clinic in the past.  Mr. Prashaw said he will be working 
with Ms. Berry on those places that are a longer distance away.  He said Kinney Drug reached 
out to the Town of Dryden and asked to do a clinic.  He said there is a Kinney Drug near many 
of the new smaller municipalities and holding these types of clinics may be a good option.  He 
will looking at the results of the Town of Dryden clinic and will report back. 
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 Ms. Moskowitz spoke of the Consortium’s flu clinics that were held in and outside the 
City of Ithaca.  She was told that people 65 years of age and older were turned away and 
advised by the Pharmacist that they needed a special flu shot.  Mr. Prashaw said he was not 
aware of this and will look into it.  Ms. Moskowitz spoke of the process to sign up to attend a flu 
clinic and said the previous method of signing up by e-mail worked better than members having 
to make a phone call.  Mr. Prashaw suggested he and Ms. Moskowitz set up a time to discuss 
this and any other concerns.   
 
 Mr. Schiele asked Mr. Prashaw if the decrease in numbers might be due to the increase 
and normalization of vaccinations at pharmacies.  Mr. Prashaw said although he didn’t have the 
data for this meeting he did see information that showed there had been 360 flu shots 
administered at a pharmacy.  Mr. Schiele said he is interested in seeing these numbers 
because it will inform decisions in the future and whether the Consortium should expect to have 
fewer people attend flu clinics because it is just as easy to go to a pharmacy.   
 
Update from Wellness Consultant and Work Plan Review 
 
 Ms. Berry thanked Ms. Thomas and all others from the County for their work in putting 
together a very successful benefits fair.  Before reporting on findings she asked for direction 
relating to protocol. She stated she normally supports staff in what they are doing but was 
creating the material and being present at the benefits fair.  She said in the morning session 
there were a lot of County employees who had questions; she asked whether she or someone 
else should be drafting letters to respond to those employees.  Mr. Schiele did not think Ms. 
Berry should sign the letter and the degree to which she writes it would be between her and 
those who drafted her contract.  Ms. Moskowitz suggested at the City of Ithaca’s benefits fair 
that there could be a clipboard made available for people to write down questions.  Ms. Berry 
said she typically does promotion and commented that there is a lot about how she is evaluated 
in which she has no control over how to make those outcomes happen.  The other issue she 
sees after going to the first flu clinics is that it is hard to be tied to an end goal but not have 
direct communication with the people who are signing up or being able to control what happens 
on the ProAct end.  She said every piece requires coaching but she finds herself tied to an 
outcome that is tied to things she has no control over.   
 
 Ms. Berry said the number of hours she is working is many more hours that was 
anticipated.  Mr. Schiele said he didn’t feel that this Committee is the appropriate place to have 
this discussion and suggested the concerns be discussed by the committee that reviewed the 
Request for Proposals.  
 
 Blue4You Update 
 Ms. Berry said discussions have been taking place and she, along with Mr. Barber and 
Lisa Holmes, Deputy Tompkins County Administrator, will be talking about the Program and 
looking at how to measure success and share that information across the Consortium.  A 
meeting with the Village of Horseheads will be held on November 19th and she will be starting to 
introduce herself to each of the municipalities.   
 
 Ms. Berry spoke of discussion that took place at the last meeting of this Committee 
relating to different ways of building wellness. She said there is a classic tension between the 
conflicting ways people get information about health and achieving wellness (e.g. blood draws, 
pedometers, sustained physical activity) which leads to confusion on what should be paid 
attention to.  She said some people look at treating symptoms and some treat core illness and 
she believes both can go together.  She advised that because people are all different and have 
different activity levels it would be best to support all activity and to help employees by finding a 
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program they can stick to that matches their skill set and they can feel good about.  Members of 
the Committee were in agreement. 
 
 Ms. Moskowitz spoke of the onboarding process of employees and raised a concern 
relating to how benefits personnel would be aware of program changes such as the Healthways 
program being discontinued.  Ms. Miller advised that information on available programs is 
maintained through the Excellus website.  Ms. Moskowitz will follow-up with Ms. Miller to 
discuss this further.  
 
Next Meeting Agenda 
 
 Mr. Schiele deferred establishing a 2019 meeting schedule to the next meeting on 
December 19th.  The Committee will also hear further results on the results of flu vaccinations. 
 
 Ms. Thomas asked that time be allotted on the next agenda to discuss Ms. Berry’s 
relationship to benefit administrators and what the expectations should be of both parties.  Mr. 
Schiele said he will recommend to Mr. Barber that this discussion take place and will ask that he 
and Ms. Drake, Chair of the Board, decide where that discussion should take place.  
 
Adjournment 
  
 The meeting adjourned at 4:16 p.m.  


